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Of over 33% of organizations that are resistant to Unified Messaging, the main reason cited is anticipated
deployment problems.

The following considerations should provide some guidance in successfully deploying a Unified Messaging
architecture. While Linux usage is on the rise, Microsoft Exchange continues to be the predominant platform in
use today. Most of these tips are therefore focused on Microsoft Exchange 2007, the first Exchange server to
natively support UM, but most are good ideas regardless of the platform used.

Architecture
The first basic consideration is whether your corporate PBX is capable of communicating directly with a Unified
Messaging server over a Session Initiation Protocol (SIP), or if a SIP gateway will be needed. Consultations
with Microsoft can help to determine this. Typical connections between a SIP gateway and the PBX utilize a T1
line.
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still on the old system, it will not be possible to exchange or forward messages between the two. There is
currently no networking protocol converter that allows disparate systems to be networked to Exchange Server 
2007 Unified Messaging.

While there are some challenges to deploying Unified Messaging, the user benefits definitely make the effort 
worthwhile. UM is a true business productivity driver that enhances employees' mobility and builds employee-
to-employee, employee-to-customer, and employee-to-partner loyalty across the organization.
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