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Strategies to Enable the 
Remote Workforce through VoIP

The drive to build producti

economy. You may be tas

might still be lingering 

the underpinnings of

how to get there.

Presence Management: The Productivity Engine for Remote Employees
Presence Management enables employees to

based call routing for the most e

communications mediums into a single interface, such as the smart phone. Your team gains the ability to 

communicate in real time, regardless of what device is being used at the other end. Imagine an employee on the 

road using a smart phone to contact another staff member who is in a meeting and only has access from their 

laptop. Communication is instant, enabling on-demand information flow and increasing the mobility and 

efficiency of your whole company.

This new capability is made possible because Presence Management, deployed through Unified 

Communications, is now available on smart phones such as:

Apple® iPhone®

Google™ Droid™

Blackberry®

Windows® Smart Phones

ommunications system is a simple UC 

 these applications are installed directly on the 

ommunications system. Users can 

 employ a remote teleworking process that 

obs that are best suited for this 

acilities management to build your 

ing as a threat to their level of control. This makes it 

w and deliberate fashion. You need 

fore your remote teleworking plan is 
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put into action. Once emplo

operating offsite, be sure t

maintained between t

need to feel that they 

The real key to utiliz

should be reached usin

person is in the office. 

able to be initiated ri

that the employee is no

The Value of VoIP
In addition to the pro

The ability to 

The ability to 

quickly 

The ability to 

phone they want 

The ability to configure unanswered calls to the office to ring at any other phone 

The ability to configure unanswered calls to the office to ring at multiple phones at the same time 

The ability to configure unanswered calls to the office to ring at multiple phones in a specific order 

The ability to use voice screening to hear the caller before deciding to take/reject the call 

The ability to use urgency screening to ensure only urgent calls get through

A VoIP phone system can also enable a full-featured voicemail system which is not tied to any specific location. 

Regardless of which office a user works out of, they can forward voice messages to any other user or groups of 

users in the company. With this type of voicemail you can: 

Easily create group voicemail distribution lists 

Access voicemail from any touch tone phone or web-enabled computer 

oicemail without hanging up

hich is the fact that by employing a 

ffsite, you can dramatically reduce 

dor can guide you in making the 

e sure your workforce is performing at 


